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The Conhsumer Authority is purt of the Ministry of Economic Affdirs, und supervises
compliunce with consumer law. The Netherlunds hus u wide range of supervisory und
cohsumer orgunhisutions, such us the Netherlunds Competition Authority (Nederlundse
Mededinygingsautoriteit, NMud), the Independent Post und Telecommunicutions
Authority (Onufhunkelijke Post- en Telecommunicutieautoriteit, OPTA) und the
Netherlunds Authority for the Finuncial Markets (Autoriteit Finunciéle Muarkten, AFM),
not forgetting organisations such as the Conhsumers Association (Consumentenbond),
the Ombudsman Foundation (Stichting de Ombudsman), the Dispute Resolution
Bourds (Stichting Geschillencommissies) und the Dutch Advertisihg Code Commission
(Stichting Reclumecode). The Consumer Authority affaches great value to this existing
system of consumer protection.

The Consumer Authority works with these parties to protect consumer interests, and
complements their work. For example the Consumer Authority is able to impose fines
and pendlties, or to tuke compunies that violate the rules to court in order to ensure
that infringements of consumer luw ho longer occur. This renders the existing system
of conhsumer protection more effective.

The Consumer Authority was set up because:

L] violations of consumer law of a collective nature often remained
unsolved. There was a need for an additional consumer protection body
that had powers of enforcement;

L] the opening of international markets meant that more and more infringe-
ments take place across borders. The purpose of the new European
directive is to improve cooperation when combating such infringements
through the setting up of a network of competent authorities in the
different member states.



Tasks of the Consumer Authority

The Consumer Authority supervises regulations relating to:
misleading advertising
package holidays

unfair terms in consumer contracts

part-time use of immovable property (‘timesharing’)
guarantees

distance selling

electronic commerce

contracts negotiated away from business premises
price indications

unfair commercial practices: probably from the middle of 2007 onwards




In order to investigate possible infringements effectively, the Consumer Authority
has various legal powers of investigation, including uccess to duta and records aund
the power to curry out on-site inspections. The Consumer Authority possesses various
legdl instruments in order to end un infringement. The Conhsumer Authority cun dsk
the business for an undertaking to ceuse the infrihgement of consumer law. The
Consumer Authority cun subsequently publicize this undertaking. After it hus been
estublished thut un infringement has taken place, the Consumer Authority cun diso,
in many situdtions, impose un administrative fine or u fine on u duily busis for euch
day the infringement continues.

Wherever ‘opeh horms’ ure involved, where the law or rule is hot cleur und concrete,
an end of an infringement can be reached through the involvement of a civil judge.
To that end, the Consumer Authority can ask for an injunction with the court of
appedl in The Hugue by meduns of u special procedure .

The Consumer Authority estublishes the nature and serioushess of the infringement,
us well us the most effective und efficient medns of enforcement, on u cuse by
cuse busis. Sometimes u warhing or informutive meeting is dll that is required. In
other instances, stronger meusures huve to be taken to make sure the violation is
ended.

Finally, the Cohsumer Authority cun usk the court to declare an agreement for the
settlement of muss dumuges on the part of consumers to be binding. The Consumer
Authority will only use this last approach — under instruction from the Minister of
Economic Affuirs — if market purties ure unuble to reuch ugreement themselves.

The Consumer Authority hot only acts aguinst hationdl infringements of consumer
law, but dlso dedls with cross-border infringements. The development of Internet
frade, the introduction of the euro und the expunsion of the Europeun Union meun
conhsumers have ever more possibilities to muke purchuses beyond their hational
borders. These developments have been uccompuhied by un increuse in the
number of cross-border infringements of consumer law. To prevent the further
development of the internal market from beiny obstructed us d result, the Consumer
Authority has become puart of a hetwork of Europedun enforcement authorities that
cooperute to protect consumers when they make purchases abroaud. When
Dutch compuany is suspected of committing an infrihgement to consumers dbroad,
the Consumer Authority can, if requested to do so, provide foreign enforcement
authorities with information about that company . If hecessary, the Consumer
Authority can dlso tuke action uguinst the company.

On the other hand, the Consumer Authority can dlso reguest information from
foreign enforcement authorities ubout compuanies in their country that commit
violations which affect Dutch consumers. The Conhsumer Authority cun subsequently
usk those enforcement authorities to fuke action ugainst these compunies.
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In addition to the Consumer Authority, other enforcement authorities are dlso
working fo combut cross-border infringements of consumer lauw. These include the
Netherlunds Authority for the Finuncial Markets, the Food and Conhsumer Sufety
Authority, the Netherlahds Competition Authority, the Independent Post and
Telecommunications Authority, the Dutch Hedlthcare Authority, the Hedlthcare
Inspectorate, the Trunsport, Public Works and Water Muhugement Inspectorate,
and the Dutch Media Authority.

In order to ensure effective coordination and cooperdtion in the approduch to
cross-border infringements, the Consumer Authority has been appointed us

the ‘single livison office’ between the Dutch enforcement uuthorities und the
competent uuthorities in the other Europeun member stutes.

For practical udvice on rights and obligations the consumer can contact the *Consu-
Wijzer’, a low-threshold information portal run by the Consumer Authority, the NMa
and the OPTA. By providing information, the Consumer Authority wants to reinforce
the position of consumers when doing commercial transuctions. In addition, the
Cohsumer Authority uses the information that comes in via ConsuWijzer to keep
track on what is happening in the marketplace. This cun yield importunt information
for the enforcement division.

Consumers cun contuct ConhsuWijzer viu its website
www.cohsuwijzer.nl, or by telephoning +31 (0)88 070 70 70 (hutional rute).
The dim of ConsuWijzer is:

to make consumers aware of their rights

to give practical advice to consumers about their rights

to bring consumers info contuct with orgaunisations and institutions
that can help them protect their rights.




Advuntuges for compunies und consumers

More information is available from:

Consumer Authority

Address for visitors: Wijnhaven 24
Postbus 16759

2500 BT The Hugue

Telephone : +31(0)70 33059 79

Fax ++31 (0)70 330 59 89
E-muaiil . info@consumentenautoriteit.nl
Website » www.cohsumentenautoriteit.nl

“The Consumentenbond has for

years campaigned for the esta-
blishment of a supervisory body.
The establishment of the Consumer
Authority has led to better consu-
mer protection . Consumers can
now have faith that something will
be done about their questions and
complaints, in so far as these are
collective in nature. If the Consu-
mer Authority shares this aim, we
can look to the future with every
confidence , that is a future cha-
racterised by close cooperation
between the Consumer Authority,
the Consumentenbond and the
consumers themselves.”

J.T. Peters, policy ussistunt ut the

Consumentenbond



